
NPM 04: The percent of children with special health care needs age 0 to 18 whose families 
have adequate private and/or public insurance to pay for the services they need.  
(CSHCN Survey) 

 
Tracking Performance Measures 

(Sec 485 (2(2)(B)(iii) and 486 (a)(2)(A)(iii) Annual Objective and 
Performance Data 2000 2001 2002 2003 2004 

Annual Performance Objective    66.6 67.6 
Annual Indicator   66.6 66.6 66.6 
Numerator   117,664 117,664 117,664 
Denominator   176,641 176,641 176,641 
Is Data Provisional or Final    Final Final 
 2005 2006 2007 2008 2009 
Annual Performance Objective 68.6 69.6 70.6 71.6 72.6 
 
Notes - 2002 
Source: SLAITS CSHCN Survey.  Numerator: Weighted Wisconsin-specific data.  
Denominator: Weighted Wisconsin-specific data.  Data issues: These are new data from the 
national SLAITS CSHCN Survey.  Wisconsin data are weighted; however, the actual number 
who were asked if the child has adequate private and/or public insurance to pay for the services 
they need was 720.  Because of the small sample size, Wisconsin will be looking for other 
sources of information for future years to supplement the national data. 
 
Notes - 2003 
Source: NCHS SLAITS CSHCN module; the data reported in 2002 pre-populated the data for 
2003 for this performance measure. 
 
Notes - 2004 
The data reported in 2004 are pre-populated with the data from 2003 for this performance 
measure. 
 
a.  Last Year's Accomplishments 
 
1.  Health Benefits Services--Enabling Services--CSHCN 
The provision of health benefits counseling is a required component of the Regional CSHCN 
Centers.  During 2004, the Regional Centers continued to provide consultation to families in 
collaboration with ABC for Health, Inc.  a public interest law firm working for health care access 
for children and families, particularly families of CSHCN.  Additionally, ABC for Health staff 
were supported to provide a training for Medical Home practice teams regarding Health 
Insurance Coverage for children within a medical practice and to provide a presentation at Circles 
of Life, a conference attended by over 500 family members regarding strategies to work with 
health insurance issues. 
 
2.  Access to Health Insurance--Infrastructure Building Services--CSHCN 
The Regional CSHCN Centers provided a leadership role to local Health Watch Committees.  
The local Health Watch Committees consisted of parents and professionals from a variety of 
organizations who came together to identify, educate and address particular health issues within 
their region of the state.  The Regional CSHCN Centers facilitated the development of a plan to 
be implemented the following year particularly related to address health insurance coverage needs 
for CSHCN and their families. 



 
3.  Dental Care for CSHCN--Infrastructure Building Services--CSHCN 
Last year, Medicaid began providing coverage for fluoride varnish as a covered service when 
placed on teeth by medical providers.  Regional CSHCN Centers were involved in sharing this 
information with families of young children with special needs as part of their referral an 
assistance role. 
 
4.  Access to Dental Care Services--Direct Health Care Services--CSHCN 
Guard Care took place in 2004 and provided dental sealants and health exams for the uninsured 
and underinsured population. 
 
5.  Mental Health for CSHCN--Infrastructure Building--CSHCN 
CSHCN staff worked with WUMH on an effort targeting school administrators to reduce stigma.  
Additionally, input was provided into the Wisconsin Initiative for Infant Mental Health plan 
which was embraced by the Governors "KidsFirst" Agenda. 
 

Pyramid Level of Service Activities DHC ES PBS IB 
1. Health Benefits Services  X   
2. Access to Health Insurance    X 
3. Dental Care for CSHCN    X 
4. Access to Dental Care Services X    
5. Mental Health for CSHCN    X 
 
b.  Current Activities 
 
1.  Health Benefits Services--Enabling Services--CSHCN 
As ABC for Health's capacity to provide health benefits counseling diminishes, the Regional 
CSHCN Centers are developing a methodology to increase their capacity to provide health 
benefits counseling at a more in-depth level.  In an effort to strengthen the skills and increase the 
knowledge of the Regional CSHCN Centers, the staff are working on developing competencies 
and a corresponding self-assessment tool related to the provision of health benefits counseling.  
By the end of 2005, each Center will use the materials developed to determine what competencies 
are met and what specific training needs they have. 
 
2.  Access to Health Insurance--Infrastructure Building Services--CSHCN 
The Regional CSHCN Centers continue to provide a leadership role to local Health Watch 
Committees.  Action steps from the plans developed in 2004 are being implemented within each 
Region by the Center Staff and Health Watch partners. 
 
3.  Access to Dental Care Services--Infrastructure Building Services--CSHCN 
The Regional Oral Health Consultants serve the five DPH Regions and are responsible for oral 
health prevention programs in five DPH Public Health regions and local communities including 
children with special health care needs.  SmileAbilities was featured as a break out session at the 
Circles of Life Conference to assist families in promoting oral health for children with special 
health care needs. 
 
4.  Mental Health Services for CSHCN--Infrastructure Building Services--CSHCN 



The CSHCN Health Promotion Consultant serves on the Wisconsin Infant Mental Health 
Initiative Steering Committee which lends guidance to the Initiative on implementing the 
Wisconsin Infant and Early Childhood Mental Health Plan.  DHFS created an Infant Mental 
Health Leadership Team to address the infant mental health goal in the Governor's KidsFirst 
Initiative, support the Infant Mental Health and Early Childhood Plan for Wisconsin, and to 
spearhead the Department's Infant Mental Health Action Plan.  The Leadership Team's charge is 
to identify ways that DHFS can weave infant mental health best practices and principles into the 
Department's programs and services in order to promote healthy child development and promote 
prevention, early intervention and treatment. 
 
5.  Family Education and Training--Enabling Services--CSHCN 
The CSHCN Program is working closely with Family Voices of Wisconsin to develop a training 
curriculum for family members regarding health insurance and community supports.  The 
curriculum will be piloted in July and finalized in August.  Utilizing a Train the Trainer model, a 
group of parent leaders will receive the curriculum and implement the training in each of the 
regions of the State with ongoing support available from the Regional CSHCN Centers. 
 
c.  Plan for the Coming Year 
 
1.  Health Benefits Services--Enabling Services--CSHCN 
The Regional CSHCN Center staff will receive training related to the self-identified training 
needs to assure all Centers have the same skill level to provide high quality health benefits 
counseling. 
 
2.  Access to Health Insurance--Infrastructure Building Services--CSHCN 
The Regional CSHCN Centers will continue to participate in local Health Watch Committees to 
contribute to the identification and addressing of health related needs for CSHCN. 
 
3.  Family Education and Training--Enabling Services--CSHCN 
The parent trainers of Family Voices of Wisconsin will continue to offer family members the 
training regarding health insurance and community supports with the support of the Regional 
CSHCN Centers. 
 


